
AGENDA

SPI’s infrastructures

Progetto  Share what you know (SWYK)

...



• Infrastructures

• Previous Infrastructure  

• Reduntant Infrastructure with disaster recovery site (IDR)

• Test Infrastructure ( Internal training e Poc)
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Actual Infrastructure
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Iinternet access
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Beneficts of L2 connectivity

The accessed service can be deployed on each node and on each site 

No ip address reconfiguration after the service  migration

The migration process, if the services are virtualized, consists on file/folder  

moving  



Services



Redundant Infrastructure

Despite network provider recommendations (L2 availability at 99,99999999%) the actual 

connectivity failed at least twice 2 times since the beginning of the year 

Need to have a redundant infrastructure – high availability (HA):

⚫ servizio dhcp  in configurazione di alta disponibilità 

(HA) per l’accesso locale alla rete SPI

⚫ backup accesso L2 (in HA) fra le due sedi IDA/SPI in 

caso di failure 

⚫ backup internet (in HA) verso provider alternativo 

in caso di failure internet Momax 

⚫ servizio openvpn (in HA) per l’accesso nomade alla 

rete SPI 

⚫ Vpn ipsec(in HA) tra le due sedi per veicolare la 

connettività L2 in caso di failure 

⚫ Controllo granulare di accesso a livello di servizio 

per gli utenti openvpn 



HA 

Infrastructure 



Impact on user configuration?
For local users:

For nomadic/remote users:

⚫ Per chi ha la (s)fortuna di conoscere il proprio indirizzo ip di collegamento:

la rete    192.168.0.X 

viene sostituita dalla rete                192.168.7.X

⚫ Si avranno sempre a disposizione due configurazioni openvpn:

Una verso internet primario ( Momax - come le attuali SPINAS e SPINAS2 / presto dismesse)

Una verso internet di backup (Tim)



What is still missing . TODO
Services orchestration

Smart Backup

⚫Activity already in place

⚫Script python

⚫Use od dedicate tools( arcserve,  ? )



Test Infrastructure 

Available for the preparation of test or POC environments for customers or for internal training.



Use of the infrastructure to date

Su i 3 nodi linux ( ubuntu/centOs) è disponibile l’ambiente di virtualizzazione KVM, l’ambiente di 

containerizzazione Docker ed è stato installato un cluster local Kubernetes:

Nel tempo l’ambiente di test è stato utilizzato per:

⚫ Hana Express /sql pad per Poc progetto Talent e 

per richieste prevendita

⚫ Webserver nginx + database PostgreSql

⚫ Sistema Moodle ( POC) per Centro Linguistico (CLA)

⚫ Varie istanze Sybase Replication Server ed Ase per 

formazione interna sui prodotti Sybase

⚫ Cluster Multiplexer IQ per formazione interna

⚫ Omnis Server headless per vari applicativi di test 

(Poc) 



Share what you know (SWYK)  Project

(initial project name “Formazione Interna” ) 

The company know-how (experiences, skills) is the sum, or rather, the intersection of the 

know-how of those who work there. Know-how is not easily transferable between people 

but can be shared with:

• the suitable collaboration/sharing tools

• dissemination events



Know-how sharing
Collaboration tools:

Disseminazione:

⚫WIKI

⚫Per i code developer VCS ( Git)

⚫ ...

⚫  Brainstorming

⚫Presentation of the best projects carried out

⚫ ...



WIKI

⚫Excellent tool for providing training and information material

⚫The intention is that all content should be produced and accessible to everyone

⚫Activity suspended pending identification of the best best practices for least onerous 

interaction possible by all stack holders (technical, administrative, commercial)



Brainstorming
Push

⚫Proposition of a problem/argument

⚫Analysis of methods and technologies to solve it



Dissemination

Pull

⚫Sharing with everyone one or more projects that you are particularly proud 
of

⚫Technological choices adopted

⚫ Innovative content

⚫Smart resolutions to various problems



Ispirational break

kurzgesagt



What are we doing in Marketing?



Facebook Ads



Academy 



Academy - Webinars

https://mktg.softpi.com/


Corporate Content



Email Marketing - Omnis



Email Marketing - Other Products



GOALS

➢ More presence in Social Networks:
○ Support Products
○ Support Corporate Image

➢ Work as One Team. How can you help?
○ LinkedIn Profile
○ LinkedIn Content: share and tag
○ Email Signature (example in next page)

https://www.linkedin.com/in/maria-teresa-bonarini/
https://www.linkedin.com/company/software-products-italia/


New Marketing Proposal

➢ Coorporate Email Signature to promote our LinkedIn Page and 
Events



New Marketing Proposal

➢ Coorporate Email Signature to promote our LinkedIn Page and 
Events
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